Frequently Asked

Questions

1. What’s the difference between community service and service-learning?

Service-learning is an instructional tool that engages students, increases academic performance, and transforms our communities into vibrant centers of a thriving democracy. Teachers guide students through a learning process that facilitates high academic performance and empowers them to enact genuine social change. Service-learning can transform our schools through systemic change in providing a 21st century education resulting in reduced dropout rates and a narrowing of the achievement gap.

2. If students do a service project or volunteer individually, they must be learning something. Isn’t that service-learning?

In a Learn and Serve Arizona grant, the learning process is central to service-learning. It is about students mastering the standards as identified in the academic curriculum and then using those skills to benefit the community. Essentially, high quality service-learning deepens learning through meaningful service in the application of curriculum based knowledge and skills. Refer to http://www.servicelearning.org/filemanager/download/8542_K-12_SL_Toolkit_UPDATED.pdf to assess whether your project aligns with the K-12 Service-Learning Standards and to http://www.learnandservearizona.com/framework/index.html for the state of Arizona service-learning standards (Included in the Arizona Community Service Learning Curriculum Guidelines).
3. How do you do meaningful reflection?

There are a variety of ways to engage students in meaningful reflection. These include guided classroom discussion, artwork, performance, portfolios, letter writing (to local government and service providers, service recipients, government officials, newspaper editors), public presentations, and evaluation of the service-learning experience. Meaningful reflection should provide challenging opportunities to reflect in multiple ways throughout the experience, not just at the end.

4. How is “student leadership” defined?
To the extent that it is practical, students should assess community needs and assets, and then use this information to guide development of the service-learning experience. Students should be encouraged to contact community members to ask for assistance and information, and they should be given opportunities to provide leadership to their peers on various aspects of the project. All of this must, of course, take into account the ability and developmental level of the students. Teachers must provide guidance and support, but they should take care not to “take over” tasks when students have trouble. Rather, teachers should ask critical questions that help students identify problems and develop strategies to overcome obstacles.

5. What is the difference between participants and recipients?

Participants must be students who participate in service-learning experiences provided by local educational agency partnerships with community-based organizations. A participant cannot be an employee of the program in which the participant is enrolled. A recipient is an individual who benefits from the service and is not a participant (i.e. community member).

6. What is a community partner?

An eligible community partner includes public or private nonprofit organizations (including churches or religious entities) that are representative of a community or a significant segment of a community and experienced in meeting human, educational, environmental, or public safety needs of the community.

7. Can service-learning activities include community members as partners?

Yes, but they must also include a public or private nonprofit organization as a partner that has been in existence for at least a year prior to submission of the application. If no public or private nonprofit organizations exist in the community, this must be indicated on the grant application, listing the partnering organization(s) that will participate in lieu of a nonprofit.
8. Can service-learning activities include businesses as community partners?

Yes, but they must also include a public or private nonprofit organization as indicated above.

9. What’s the difference between equipment and supplies?

Equipment means an article of tangible property having a useful life of more than one year. Supplies are consumed during use.

10. How careful do I have to be about tracking grant expenditures and match?

All receipts for expenditures related to implementing Learn and Serve Arizona grants must be retained for 7 years. Receipts for both grant and matching expenditures must be retained. Professional time provided to service-learning implementation as in-kind match is calculated at the normally charged professional rate. When volunteers donate time to provide services for which they would not otherwise be paid, the value of this time is to be calculated at the current volunteer standard valuation of $20.85/hour. See http://www.independentsector.org/programs/research/volunteer_time.html.
11. Can adult volunteers be paid?

No, by definition, a volunteer may not be paid.

12. Can students be paid?

No, participants may not benefit financially from a grant (see also #4 above). A participant cannot be considered to be an employee of the program in which the participant is enrolled. Students may serve as paid project coordinators, but these students may not be classified as participants.

13. Is there a limit on how much we can spend on speakers, trainers, or other consultants?

The allowable limit for outside consultants is $540/day.
14. Do you count teachers as volunteers on the year-end report?

If a teacher is involved in a service-learning program during the workday, s/he may not be counted as a volunteer. However, her/his time may be counted as in-kind match. Also, if a teacher contributes unpaid time outside the school day, s/he may be counted as a volunteer.

15. Is a charter school eligible for a grant?
Yes and No. Charter schools that are “for profit” do not qualify. Non-profit charter schools do qualify. 
16. Is a private school eligible for a grant?

Only a k-12 public school district, or a CBO working in partnership with a k-12 school district, offering school-based service-learning can be the fiscal agent for a Learn and Serve Arizona grant. However, a partnership may include a private elementary or secondary school. In fact, all local schools are encouraged to notify and encourage involvement by area private schools. Private schools must be offered the opportunity to participate in both the planning and implementation phases.
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